General Terms
& Conditions
Legal Info

ACCESS DATA.

CONSULTATION / UNSUBSCRIBE

For a visit of our DEEPWEAR-site no entrance of personal data is
required. However, we do store access data to our site which
data is unrelated to persons. The access data is only used for
evaluation purposes in order to improve our service, service
range and the information about our service. We strictly obey
the legal requirements for privacy as determined by Global
legislation.

At any time you can request Deepwear at marketing@deepwear.info to be up-dated about the personal data that we have
stored. For identiﬁcation purposes an e-mail address must be
used that matches the personal data as stored by Deepwear You can unsubscribe at any moment too.

PERSONAL DATA.
If you have chosen to provide us your personal data, be assured
that such data is solely used by DEEPWEAR for keeping you
informed regarding DEEPWEAR and Deepwear-related
products, DEEPWEAR events and other related news items or
for market- and opinion research. No data provided to us shall be
sold to third parties or otherwise used by third parties, unless in
relation to service branded ‘DEEPWEAR’.

LINKS
If we have placed links to other internet pages the following
applies.
Deepwear takes good care in placing (URL) links to other pages
or sites. However Deepwear does not have any inﬂuence on the
content of the pages or sites to which the link leads and for that
reason does not accept any liability whatsoever regarding the
linked pages of sites.

DOWNLOAD PERMISSION.
Without Deepwear’s permission no copyright preserved text or
pictures may be downloaded, printed on paper or being
transferred by any means to a carrier outside the Deepwear site.
Professional visitors like designers, retail managers, buyers,
production managers, journalists and other independent
professionals at the discretion of Deepwear may obtain the
permission to download pictures or technical details of the
products and presentations under the conditions as stipulated
before downloading. In order to request for permission professional data must be entered and shall be stored by Deepwear.
No data provided to us shall be sold to third parties or otherwise
used by third parties, unless in relation to products branded
‘Deepwear’.

CEO
Thoray dHaese Sacoor

Privacy Statement
GENERAL
Deepwear pty ltd., located at 19 Johnston Street, Port Melbourne,
3207 VIC Australia and its subsidiaries and afﬁliates, (individually
or collectively, “we/our/us”) respect your privacy and are committed to protecting it through our compliance with this privacy
statement.

COOKIES
Our website uses several cookies. A cookie is a small text ﬁle that
is stored on your computer, tablet or smartphone when you ﬁrst
visit this website
For more information on cookies that Deepwear is using we
refer to our cookie policy, available on our website.

You can reach us at:
www.deepwear.info
19 Johnston Street
Port Melbourne
3207 VIC Australia
+61450343245

The marketing Ofﬁcer has been designated as the privacy
contact person. You can reach the contact person by sending an
e-mail to marketing@Deepwear.info
Deepwear processes your personal data for the following
purposes:
Informing you about our products and services;
Making offers to you;
Fulﬁlling your orders.
Sending newsletters;
Evaluate and improving our products and services;
Process job applicant data
Prevent or detect criminal offences by use of CCTV in our stores
Fulﬁlling our legal obligations.
The processing of your personal data is based on the following
grounds:
Your consent;
The preparation or performance of an agreement with you;
Compliance with a legal obligations;
Our legitimate interests.
When we process personal data on the basis of your consent,
you can always revoke your consent.
We can have a legitimate interest to process your personal data,
namely direct marketing, update personal data, to improve our
products and services, web statistics, to protect our property
and to prevent or detect criminal offenses, to resolve disputes or
legal procedures.
We can be legally or contractually obliged to process your
personal data. The processing of your personal data can also be
necessary to enter into a contract with you. In these cases we
can only continue our relationship with you when you provide us
with the needed personal data.
We do not make your personal data available to another
business or third party for monetary or other valuable consideration.
Our website is not to be used by children under 16 years of age.

THIRD PARTIES
We employ other parties to process personal data on our behalf.
These are our payments providers, shipping providers, information technology providers, mailing or messaging companies
and marketing companies.

SOCIAL MEDIA
Our website uses social media buttons to refer to Facebook,
Twitter, Pinterest, Instagram and LinkedIn. These buttons can be
used to gain information about Deepwear or to promote or
share information about us on social media. We are not responsible for the privacy statement of Facebook, Twitter, Pinterest,
Instagram and LinkedIn since we do not have any inﬂuence on
the way these social media buttons function. By using a social
media button these parties will place a ‘social media cookie’ so
they can recognize you when you use the button. The privacy
policies of these social media providers change regularly. You
can access the privacy policies of Facebook, Twitter, Pinterest,
Instagram and LinkedIn on their websites.

LINKS
If we have placed links to other internet pages the following
applies. Deepwear takes good care in placing (URL) links to
other pages or sites. However we do not have any inﬂuence on
the content of the pages or sites to which the link leads and for
that reason does not accept any liability whatsoever regarding
the linked pages of sites.

YOUR RIGHTS
You have the following rights in relation to the processing of
your personal data by Deepwear.
If you have any complaints or comments about our privacy
practices we would appreciate it if you could seek contact with
us ﬁrst. Together we can try to ﬁnd and take away the source of
your complaint.

COOKIE POLICY DEEPWEAR WHAT IS A COOKIE?
A cookie is a small (text) ﬁle that is stored by the browser on your
computer when you visit our website. This information can be
sent back to us with your next visit to the website. This way our
website can recognize you.

WHY DO WE USE COOKIES?
Deepwear uses functional, analytical and tracking cookies.
Cookies ensure that the website is loaded quickly and you can
visit our website safely. The cookies also ensure that we gain
insight into how the website is used and how we can improve
the website. In addition, we and third parties may use cookies to
display advertisements that match your interests. This way we
can realize the best user experience.

WHICH COOKIES DOES DEEPWEAR USE?

We may disclose your personal data to outside individuals
and/or companies who help us bring you the products and
services we offer; create, operate, and maintain the Site(s). We
provide these companies only with the information they need to
perform their services.

Functional cookies
These cookies are necessary for the website to work. Without
these cookies, not all elements of the website can be loaded.
Analytical cookies
Analytical cookies are used to view the quality and effectiveness
of our website. For example, we can see how many visitors we
get to the website and which pages they visit. We use this
information to analyse and improve our website.
Tracking cookies
We ask you for permission to place tracking cookies so that we
can display appropriate and relevant content on our website.
Based on the pages you have visited, advertisements may be
displayed that are of interest to you.

We have procedures in place to ensure that these processors,
service providers and third party companies value your privacy.

How can I turn off or remove cookies

We can be obliged to share your personal data with third parties
in case of legal obligations.
In all other cases no personal data provided to us shall be shared
with third parties without your consent.

You can choose not to give permission for the placement of
cookies. You can also set cookies to be blocked in the internet
browser. It varies per browser how you can set this, most browsers explain this in the help function. If you block cookies, you
may not be able to access our website or it may not work as well.

These selected parties may process your personal data only to
the extent that is necessary to perform such functions on our
behalf and subject to our instructions.

RETENTION PERIOD
We do not retain your personal data for any longer than is necessary for the purposes stated in this privacy statement.
When we process your personal data on the basis of the preparation or the performance of an agreement with you, we will
store your personal data for up to ﬁve years after our last
agreement with you has been fulﬁlled.
When we process your personal data on the basis of a legal
obligation or on the basis of a legitimate interest, we will store
your personal data for the period which is determined by the
law.
In case of a dispute or a legal claim, we will process your personal
data for no longer than for that purpose.
Depending on the type of cookie, we will store your personal
data for a maximum of two years.
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